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SAVINGS ACCOUNTS

FIXED DEPOSIT ACCOUNT

This acount is specificaly designed for individuals and 
corporate customers who are interested in saving with easy 
accesibility and attractive returns. 
Our solutions:

An investments account with competitive interest rates. This 
account offers a higher interest rate compared to the ordinary 
savings accounts. It allows clients to place funds for specific 
periods of time, usually between one month and two years.

AGENCY BANKING

ONLINE BANKING

Transact from any ZNBS Agency across the country. Through 
Agency Banking, you can withdraw, deposit, check account 
balance, transfer funds to ZNBS accounts and other 
commercial bank accounts, and redeem vouchers for 
customers without accounts.

MOBILE BANKING
ZNBS Mobile Banking allows you to Transfer funds, check 
balance, purchase airtime and make bill payments from the 
convenience of your mobile device. Transact using your mobile
on USSD by dialling *686# or using the ZNBS mobile 
application 
 

ZNBS Internet Banking is an electronic banking solution which 
gives secure and unlimited access to your account, enabling 
you to carry out transactions via the Internet from anywhere in 
the world.

FOR MORE INFORMATION
Visit your nearest Branch

Contact Us on 686 on Zamtel and Airtel or +260 955 133 159
Email: customerservice@znbs.co.zm

www.znbs.co.zm
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